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1. 3arajbHi moJI0KeHHA

[Tix 3BepHEHHSAMH TPOMAISH CIiJ PO3YMITH BUKJIAJICHI B MUCHMOBIH abo ycHii (opmi
MIPOIO3UILii (3ayBa)KEHHS), 3asBU (KJIOMOTAHHS) 1 CKapru.

dinaHcoBa ycTaHoBa TypOyeThcs, MO0 mNpaBa CHOXHUBadiB (piHAHCOBHX MOCITYr Oynu
MaKCHMalbHO 3axWileHl. 3 M€l MeTor (iHaHCOBAa KOMIAHIS HAJa€ IOCITYTH JIUIIE 3
JOTPUMAaHHIM 3aKOHOJIAaBCTBA, IO PETYIIOE 3aXUCT MPaB CIIOKUBAYIB (DIHAHCOBUX MOCTYT.

OcHOBHI HOpPMaTHUBHO-TIPABOBI aKTH, K1 PETYJIOIOTH 3aXUCT MPaB CIIOKMUBAviB (PIHAHCOBUX
nociyr: 3akoH Ykpaiau «IIpo ¢inancoBi nociayru ta ¢iHancoBi KoMmaHii», 3akoH Ykpainu «IIpo
CTOKHMBYE KPETUTYBaHH», 3aKOH YKpainu «lIpo 3aXuCT mpaB CIIOKUBAYIBY.

2. TlpaBa Ta 000B’A3KM HaJaBa4a Ta CMOKMBa4a (piHAHCOBUX MOCTYT

2.1. OcHOBHI 00O0B'SI3KH CIIOKHBaYa ()iHAHCOBUX MOCIYT:
nepes yKJIaJIeHHSM JIOTOBOPY Mpo (DIHAHCOBI MOCIYTd YBaXXHO O3HAHOMHUTHCS 3 yMOBaMU
HaJaHHS [IUX MOCIYT;
JOTPUMYBATUCS YMOB JIOTOBOPY IIPH pealtizallii JoroBopy Mnpo (piHaHCOBI MOCTYTH;
y pa3i HEepO3yMiHHSI YMOB JIOTOBOPY Ta MpaBUJI HaAaHHS (IHAHCOBUX MOCIYT 3BEPHYTHCS 3a iX
po3'aCHEHHSM 70 (HIHAHCOBO1 YCTAaHOBH, SIKa HAJIA€ TIOCIYTY;
noaaBatu 10 (IHAHCOBOI YCTAHOBU JIOKYMEHTH, MOTPiOH1 s 3A1MCHEHHS 1neHTUdIKaIii
crioxkuBaya (Juist pi3MUHUX 0ci0 - MacnopT, IIeHTUIKAIHHUN KOM);
HaJaBaTH, y pa3l moTpeOu, Ha BUMOTY (HIHAHCOBOI YCTAaHOBU JOKYMEHTH 1 BIIOMOCTI IpPO
JDKEPEeIIo TIOXOKEHHSI KOIITIB, K1 HAAAKOTHCS JUIS 3/11HCHEHHSI ()IHAHCOBOT OTepaIlii;
JOTPUMYBATHUCS YMHHOTO 3aKOHOJABCTBA Y CBOIM AISUIBHOCTI, 30KpeMa NpH OTpUMaHHI
(hiHaHCOBHX TTOCITYT;
=111 000B’SI3KU, BCTAHOBJICHI 3aKOHOITABCTBOM Y KpaiHH.

2.2. CrioxuBau (hiHaHCOBUX TOCIIYT, SIKAW 3BEPHYBCS 13 3asIBOIO UM CKAPTO0, MA€E MPaBO:
0COOMCTO BHMKJIACTH apryMEHTH 0c00l, 10 MepeBipsuia 3asBy 4 CKapry, Ta OpaTH ydacTh y
MepeBipIli MOAaHOT CKapTy UM 3asBH;
3HAHOMUTHCS 3 MaTepiaJlaMH TIEPEBIPKH;

MOJIaBaTH JI0JIATKOBI MaTepiaiy ad0 HANOJISIraTH Ha iX 3alHUTi OPraHOM, SIKHU PO3IIISAIAc 3asBY
9H CKapry;

OyTH TIPUCYTHIM MPHU PO3IIISIIL 3asIBU YU CKAPTH;

KOPHCTYBATHCSI TOCIyraMH aJiBoKaTa abo TpeACTaBHUKA TPYJOBOTO KOJIGKTHUBY, OpraHizallii,
sIKa 3JIIHCHIOE TIPaBO3aXxUCHY (YHKIII0, OQPOPMHUBIIH 1€ YIIOBHOBKEHHS Y BCTAHOBICHOMY
YHMHHUM 3aKOHO/IaBCTBOM IOPSIKY;

OJIep)KaTH MUChbMOBY BIJIIIOBI/Ib IIPO PE3YJIbTATH PO3TJISILY 3aBH UM CKAPTH;

BHCJIOBJIFOBAaTH YCHO a00 MMCHMOBO BUMOTY IIOJIO JTOTPUMAHHS TAEMHHIII PO3TJISLY 3asBU YU
CKapru,

BUMAraTH BiJIIIIKOAYBaHHS 30MTKIB, SIKIIIO BOHU CTaJIM PE3yJIbTATOM MOPYIIEHh BCTAHOBIEHOTO
MOPSIIKY PO3TJISTY 3BEPHEHb.

CriokviBad Ma€ TPaBO 3BEPHYTHCS 10 HajaBada (DIHAHCOBUX IOCIYr 13 3ayBaKCHHSIMH,
CKapramH Ta MPOMO3HIISMH, IO CTOCYIOTHCS IX CTATYTHOT AISTIBHOCTI, 3as1BOI0 200 KIIOTIOTAHHSAM
II0JI0 pealmizarlii CBOiX COIliaJbHO-EKOHOMIYHHUX, MOJITHYHUX Ta OCOOMCTHUX TpaB 1 3aKOHHUX
IHTepeciB Ta CKaproo Mpo iX MOpymeHHs.



2.3. ®iHaHCcOBa yCTaHOBA y pa3i OTpUMaHHS 3BEPHEHHS Bif CrIOKMBaya 3000B's13aHa:
- 00'€KTHBHO 1 BYaCHO PO3IIIAJATH iX;
- TepeBipATH BUKJIAJCHI B HUX (paKTH;
- mpuiMaTH PINICHHS BIAMOBIAHO O YAHHOTO 3aKOHO/ABCTBA 1 3a0e3MeuyBaTh iX BUKOHAHHS;
- TOBIJOMJIATH CIIOKMBAYiB (PiIHAHCOBHUX MOCIYT TPO HACIIAKU PO3TIISAY 3asB (KIOMOTAHB).

2.4. HanaBau (hiHAaHCOBUX IOCIYr Ma€ MPaBO MOBEPHYTH CHOXHBady (PiHAHCOBHX MOCIYT
3BEpHEHHS 0€3 po3IJIsily SKIIO:

- 3BepHeHHS odopmieHe 0Oe3 MOTPUMaHHS BHMOI YHHHOTO 3aKOHOJABCTBA 1 HE MICTHTH
000B’s13K0BOT iH(opMaIrii;
- 3BEpHEHHS 0€3 3a3Ha4Y€HHS MICISI MPOXKUBAHHS, HE TMIAMKCaHa aBTOPOM (aBTOpaMu), a TaKOXK

Take, 3 AKOi HEMOKJIMBO BCTAHOBUTH aBTOPCTBO;

- TOBTOpPHE 3BEPHEHHSI HE MICTUTh HOBOI 1H(OpPMAaLlIi IO CYTI MOPYIIEHOTO MUTaHHSI, 32 YMOBH,

1o ¢iHaHCOBa yCTaHOBA HaJlajla OOTPYHTOBAaHY BIJIMOBIAL HA TTONIEPEIHE 3BEPHEHHS;

- B IHIIUX BUMAJKaX, Nepea0auyeHNnX YHHHUM 3aKOHOJABCTBOM.

PimenHss mpo 3aiuineHHsl 3BepHEHHsI 0€3 po3risiny NpuiMaeTbes KEpIBHUKOM (PIHAHCOBOL
YCTaHOBH, a00 0c00010, 1110 BUKOHYE HOro 000B’SI3KU, Ta MOBIIOMIISETHCS CIOXKUBAUYY (PIHAHCOBHUX
MTOCIIYT.

3BEpHEHHS, 3ajJHIleHe O0e3 pO3risdy, HalpaBiISe€ThCS CHOKMBAaYy (IHAHCOBUX MOCIYT 3
BIINOBIAHUMH PO3’ICHEHHSIMU HE MI3HIII SIK Yepe3 I’ATh poOOuYuX AHIB BiJ IHA il OTpUMaHHS
(1HAHCOBOIO YCTaHOBOIO.

3. THopsaok po3rasay HagaBayeM GpiHAHCOBHUX MOCJYT 3BePHEHb
CroXuBaviB GiHAHCOBUX MOCJYT.

3BEpHEHHS PO3IISAAETHCS Ta BUPITYEThCsST (DIHAHCOBOIO YCTAaHOBOIO BIAMOBIAHO 0 3aKOHY
VYkpainu «IIpo 3BepHeHHs rpoMajisin» Ta 3akoHy Ykpainu «lIpo indopmariiroy.
3BEepHEHHS CIIOKMBAYIB (PiHAHCOBHUX MOCIYT 000B’SI3KOBO MA€ MICTHTH:
- Tpi3BHIIE, iIM s Ta IO OATHKOBI;
- MiCIle MPOXXUBAHHS Ta 3aCO0H 3B SI3KY;
- CyTh 3BEpPHCHHSI.

J1o 3BepHEHHsI J0JIAI0ThCSI HAsSBHI y CHOXKHMBaviB (DIHAHCOBUX MOCIYT pillleHHs abo Kormii
pIIIeHb, SKI IPUHMaIKCS 3a HOT0 3BEPHEHHSIM paHille, a TAKOX 1HII JOKYMEHTH, HEOOX1aH1 JIs
PO3IJIsIY 3BEPHEHHS, SIKi IMICIs i1 PO3TIIsLY MOBEPTAIOTHCS CIIOKKUBaYy (PiHAHCOBHUX TOCIIYT.

YcHe 3BepHEHHS BUKIIAIA€THCS CIOKMBaYeM (pIHAHCOBUX MOCIYT Ha 0COOUCTOMY MpUiOMi
abo 3a JOmMOMOror 3aco0iB TenedoHHOro 3B’s3ky (Tenm. +380661909398) Ta 3amUCYETHCS
(peectpyeTbes) mocanoBoro 0coboro PiHAHCOBOT YCTAHOBH.

CrnoxuBay (piHaHCOBHUX MOCIYT Mae MpaBo HajaTu DiHAHCOBIN yCTaHOBI 3BE€pHEHHS B
MUCBMOBIi (opMmi IIIIISIXOM Horo HampasiieHHs nomtoto (Ha agpecy: 61010, XapkiBchka
00macTh, MicTo XapkiB, OCHOB SIHCBbKHI paioH, BarenkiBcokuii B 1311, Oyaunok 16, JIIT «b-2»),
3 BUKOPUCTaHHAM Mepexi [HTepHeT (Ha enektporHy aapecy: falcon.fincom@gmail.com) a6o
gyepes 0coOMCTe BpyUeHHs 3BEPHEHHS CIOKMBaYeM (HiHAHCOBUX MOCTYT.

[TucbmoBe 3BepHEHHS Mae OyTH MiANMKUCAHE CIOXHBadeM (CHoOKMBadyaMu) (iHAHCOBUX
MOCIIYT 13 3a3HAYCHHSAM JIaTH.
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B enexTpoHHOMY 3BepHEHHI TaK0X Ma€ OyTH 3a3HAYEHO €JIEKTPOHHY MOILITOBY aJpecy, Ha
AKY 3aSBHUKY MOK€ OyTH HaJiCIaHO BiIOBiIb, a00 BiZOMOCTI IO iHIII 3aCO0M 3B'SI3KY 3 HUM.
3acTocyBaHHS €JIEKTPOHHOTO IHM(POBOTO MIANHMCY NPH HAACUIAHHI EJIEKTPOHHOI CKapru He
BUMAaraeThCsl.

3BepHEHHSI PEECTPYETHCS Y )KYpHAIIi CKapr Ta rpomno3uiiid @iHaHCOBOI yCTaHOBH HE Mi3HIIIe
KIiHIE poOOYOTO 1HS, B SKH BOHO OyJO OTPUMAHO. 3apeecTpOBaHE 3BEPHEHHS IEPEIAETHCS
KepiBHUKY PiHAHCOBOT YCTaHOBU 200 0C001, 10 3MIHCHIOE OTO MOBHOBAXKEHHS, ISl PO3TIISAY Ta
NPUAHATTS PIICHHS HE Mi3HIIIE IPYroro podovoro IHs 3 IHS HOro OTpUMaHHS.

BignoBins Ha 3BepHEHHs 3a mianmucoM KepiBHHKa PDiHaHCOBOI ycTaHOBH abo ocolwu, 110
BUKOHYE HOTO 00OB’SI3KM, HANIPABISETHCS CHOXKUBAUy (DiHAHCOBUX IMOCIYT IMOMITOIO 32 aJpecoro,
BKa3aHOIO 3asBHUKOM Y 3BEpHEHHI, a00 NepenaeTbcs 0COOMCTO 3asBHUKY (YIOBHOBaXKEH1 0co01
3asiBHUKA), 1110 MIATBEPPKYETHCS PO3MUCKOIO 3asiBHUKA a00 HOro yImoBHOBaXEHOI0 0CO0010.

TepMminu (CTpOKH) 7Sl PO3IIISAY 3BEPHEHbB, JUIS MOJAHHS Ta PO3IJIAYy CKapru, a TaKkox,
3asiBM (KJIOMOTAHHS), TaK caMmo SK 1 MPOMO3HULlii (3ayBa)KeHH), BUSHAYAIOTHCS 3TAHO 3 3aKOHOM
VYkpainu «I1Ipo 3BepHenns rpomasiny» Big 02.10.1996 Ne 393/96-BP.

30KpeMa, 3BEpHEHHSI PO3IJIAJAI0THCS 1 BUPIIIYIOTHCS Y TEPMIH HE OUIbILE OTHOTO MICALS
B1J THS iX HAJIXOJ/KEHHSI, a Ti, IK1 HE MOTPEOYIOTh 10JaTKOBOTO BUBYCHHSI, - HEBIJKIIAIHO, aje HE
MI3HILIE T ATHAJIATH IHIB Bl AHS X OTpUMaHHS. SIKIIO B MICSIYHUI TepMIH BUPIIIUTH MOPYILIEH]
y 3BEpPHEHHI MUTAaHHS HEMO>KJIMBO, KEPIBHUK a00 HOTO 3aCTYMMHUK BCTAHOBIIIOIOTH HEOOX1THUI
TEPMIH JUIsl HOT0o O3Sy, PO IO MOBLIOMISETbCS 0c001, sika mojiana 3BepHeHHs. [Ipu npomy
3arajgbHHUM TEPMIH BUPIIICHHS MUTaHb, TOPYIIEHUX Y 3BEpPHEHHI, HE MO)KE IEPEBUIILYBaTH COPOKa
II ATH OHIB.

CnoxuBad (piHaHCOBHX MOCTYT MOKE HAIPAaBUTH 3BEPHEHHS Ha TisUThHICTH DiHAHCOBOT
ycTaHoBH 70 HarionansHOTO OaHKy YKpaiHu.

Cnioco6u 3BepHeHHs 10 HartionanbHOTO OaHKY:

3anuc Ha 0COOMCTHH TPHITOM:

Anpeca: Byn. [actutyrebka, 11-6, m. Kuis, 01601
yepe3 ownaiiH-Gpopmy ado 3a tenedonom 0 800 505 240
Odimiitauii caiit: bank.gov.ua

ITa-Yt 9:00 — 18:00, I1T 9:00 — 16:45

J714 moiaHHs MUCHMOBHX 3BEpHEHBb TPOMAJISH Yepe3 TUCTAHIINHI KaHaJH:

- TPOMaJsSHH MMOJA0Th 3BEPHEHHS OHJIalH ab0 Ha enekTpoHHy momTy hbu@bank.gov.ua,
BUKOPHUCTOBYIOUH CIleLialbHY (HOpMY;

- TPOMAaJSHU 3BEPTAIOTHCS JINCTOM Pa3oM i3 JokymMeHTamu Ha aapecy: 01601, m. Kui, By:n.
[HcTHTYTCBKA, 9.

ITocunanns Ha Po3in «3BepHeHHs rpoMaisiH» odiuiiiHoro [Hrepuer-npeacrasuunTea HBY:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

4. KouTpoJb HaiaBaya GpiHAHCOBUX MOCJIYT 32 JAifAMH 0Ci0, 3aJ)y4eHHX /10 HATAHHS
(iHaHCOBHX MOCJIYT TA JIs1 BPEryJI0BaHHS POCTPO4YCHOI 3200pProBaHoOCTI

dinaHCcOBa YCTaHOBa CaMOCTIMHO 3AIMCHIOE KOHTPOJb Ta MPOBOAWTH MiSIBHICTH 3a
JOJIep>KaHHSM BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM BHUMOT IIOJI0 B3a€EMO/II 13 CIOKMBadYaMu


https://bank.gov.ua/ua/consumer-protection/personal-reception
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:nbu@bank.gov.ua
https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

(iHAHCOBUX TOCIYT HPU BPETyIIOBaHHS MPOCTPOUYEHOI 3a00ProBaHOCTIL.(BUMOI HIOJO0 E€TUYHOI
MTOBEIIHKH ).

Y ®iHaHCOBOi YCTaHOBHM BIACYTHI JOTOBOPH 3 KOJEKTOPCHKMMHU KOMIAHIAMU JUIS
BPETYJIIOBAaHHS MPOCTPOUEHOT 3a00PrOBAHOCTI.

5. Ilopsaok ykjaagaHHsi A0T0OBOPY Yy (popMi e1eKTPOHHOI0 JOKYMEHTAa
HanaBau ¢pinaHCOBHX MOCIYT HE YKJIaJa€ JOTOBOPH Y BUTJISIII €IEKTPOHHOTO JIOKyMEHTA.
6. IlopsiAok 3aXMCTY MEPCOHAJIBLHUX JAHUX CIOKHUBAYiB GiHAHCOBHX MOCIYT

diHaHCOBa YCTaHOBA 3JIIMCHIOE CBOIO MISUIBHICTH, B TOMY 4YHCII B cdepl 3axucTy
MEPCOHATBHHUX JAHWX, BUKJIFOUYHO Y BIIMOBIAHOCTI O BAMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHU Ta
B)KMBA€ BCIX HEOOX1IHUX 3axoAiB 3 MeToro notpuMmanHs Konctutyuii Ykpainu, 3akoHy YkpaiHu
«IIpo ¢inancoBi nociyru Ta GpiHaHCOBI KOMMaH1», 3akoHy Ykpainu «IIpo 3axuct nepcoHambHUX
JaHUX», IHIIMX 3aKOHIB Ta HOPMAaTHBHO-IIPaBOBHX akKTiB YKkpaiHu, KoHBeHIIi npo 3axuct ocid y
3B’SI3Ky 3 aBTOMATHM30BAaHOK OOpPOOKOI0 TEPCOHATBHUX JaHUX Ta MDKHAPOIHUX JOTOBOPIB
VYkpaiHu.

®dinaHcoBa ycTaHoBa 00po0Jsie IepcoHalbHI AaHi 0Ci0 y BIAMOBITHOCTI 10 BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHH 1 BUKIIOYHO 32 HASIBHOCTI 3aKOHHUX IT1/ICTaB Ha Taky 00poOky. diHaHcoBa
yCTaHOBA He MPUMYILIye 0ci0 HaJaBaTH MEepCOHaNbHI JaHi, ajge 6e3 neBHoi iHdopmallii Ipo 0cody
diHaHCOBa KOMITaHISA HE 3MOK€E HAJaTH CBOI MOCTYTH.

[lepconanpHl JaHi crnoxkuBaviB  (IHAHCOBUX TIOCITYT BHUKOPHUCTOBYIOTHCS  JUIS
3a0e3nedyeHHsT sKICHOro HagaHHs @OiHaHCOBOIWO YCTaHOBOIO (PIHAHCOBUX TMOCIYT, OOMIHY
iH(pOopMaIliero, HOBUHAMU, BITHOCHH y cdepl peKJIaMH Ta KOMYHIKaIlii BiIMOBITHO Ta HA BUKOHAHH 5T
3aKOHIB YKpaiHH, y TOMY 4YHCHi, ajie He BUKIOYHO: «[Ipo 3axucT mepconanpHux aanux», «IIpo
iHbopmartito», «IIpo pexnamy» Ta iHIIE.

Merta 00po6ku DiHAHCOBOIO YCTAaHOBOIO MEPCOHATBHUX JAAHMX CYO’€KTIB MEPCOHATBHUX
JAHUX MOJKE 3MIHIOBATHCS BHACIIIOK 3MIHM YMOB YKJIAJCHHUX 3 HHMH JOTOBOPIB a00 JUTOBHUX
BIIHOCHH, 3MICTY AiSUTBHOCTI (PIHAHCOBOI YCTAHOBHM, y TOMY YHCJII y 3B’S3Ky 13 3MIHOIO
3aKOHOJABCTBA YKpaiHU.

VY pa3i 3MiHM BHU3HA4YEHOI METH OOpOOKM IMEPCOHAIBHMX JaHHUX, fKa € HECYMICHOK 3
nonepeaHbor0, @iHaHCOBA ycTaHOBA IHPOPMYE CyO’ €KTIB MEPCOHANBHUX JAaHUX MPO 3MIHEHY METY
JI0 MOYATKY MOJANbIIOT 0OPOOKH IUX JaHUX.

OOpobka mepcoHANbHUX JaHUX 3AIMCHIOEThCS DIHAHCOBOIO YCTAaHOBOK 3 IIiJICTaB,
BHU3HauYeHUX crarrero 11 3akony Ne 2297, y tomy uucii:

1) 3rona cy0’ekTa mepcoHaIbHUX JaHUX Ha 0OpOOKY HOro mepCcoHaANbHUX JaHUX;

2) no3Bi1 HA OOPOOKY MEepCOHATbHUX JaHUX, HAJAHUH BOJOAUIBII0 MEPCOHATBHUX JTAHUX
BIJIMOBIHO JI0 3aKOHY BUKIJIFOUHO /IS 371iICHEHHS HOTO TIOBHOBA)XEHb;

3) ykiiaJieHHsl Ta BUKOHAHHS MIPABOYHHY, CTOPOHOIO SIKOTO € Cy0’€KT MEepCOHATBHUX JaHUX
abo SKUN YKIAJEHO Ha KOPUCTh CY0’ €KTa MEPCOHANBHHUX JAaHUX YM JUTS 3A1MCHEHHS 3aXOJliB, IO
MepenyTh YKIaJACHHIO MPAaBOYMHY Ha BUMOTY Cy0’€KTa MePCOHATbHUX JaHUX;

4) 3aXMCT )KUTTEBO BAKJIMBUX IHTEPECIB CYO €KTa MEPCOHAIBHUX JaHUX;

5) HeoOXimHICTP BHUKOHAHHA OOOB’SI3KY BOJIOAUIBI TEPCOHANBHUX JaHUX, SKHUH
nepeadaueHnit 3aKOHOM;



6) HEOOXITHICTh 3aXWUCTy 3aKOHHHMX IHTEPECIB BOJOAUIBLS NEPCOHATIBHUX HaHUX abo
TpeThoi 0colu, SIKill MepenaroThesi MEepCOHANbHI JaHi, KPIM BHIAJAKIB, KOJU HOTPEOH 3aXUCTy
OCHOBOIIOJIOXKHHX ITPaB i cB00O I cy0’€KTa MepcoHANbHUX IAaHUX Y 3B 3Ky 3 00pOOKOI0 HOT0 JTaHUX
NepeBakaroTh TaKi IHTEPECH.

3BepHeHHS (i3MyHOI 0cOOM 110 (PIHAHCOBOI YCTaHOBH a00 KOPUCTYBAHHS MOCIyraMH
@®iHaHCOBOi YCTaHOBH CBIIYUTH PO 3rOJy TaKOi 0cOOM Ha 0OpOOKY il MepCOHATBHHUX TaHUX Y
3B’SI3KY 13 TAKUM 3BEPHEHHSIM Y KOPHCTYBAaHHSIM TOCITyraMu ()iHaHCOBOI yCTaHOBH.

3amepedyeHHS 0COOM MIOA0 OOpPOOKM TEPCOHAIBHUX JaHWX, HeoOXimHux DiHaHCOBIH
YCTaHOBI JJIs1 BAKOHAHHSI CBOTX 3000B’s13aHb, Y T.4. BiIKIMKaHHS 0C000T0 3ro11 Ha 00pOOKY JaHUX,
MOXKYTh CTATH MIJICTABOIO JJIsI IPUITMHECHHS BUKOHAHHS DIHAHCOBOIO YCTAHOBOKO YMOB YKJIQJICHUX
JIOTOBOPIB.

VY pa3i BimkinukaHHs (IBUYHOI 0CO00I0 3rojuM Ha OOpOOKYy MEPCOHATBHHUX JaHUX Oe€3
BUKOHAHHSl HEIO MpOIenyp, HEOOXITHUX JUIsl NPUIMMHEHHS JOTOBIPHHUX a00 IHIIMX BIIHOCHH 3
(hiHaHCOBOIO ycTaHOBOIO, DIHAHCOBA YCTaHOBA MPOIOBKYBAaTUME OOPOOKY MEPCOHATBHUX JIAHUX B
Mexax Ta oOcsirax, 0OyMOBJIEHHX pealli3alli€l0 ICHYIOUMX IPaBOBIIHOCUH Ta 3aKOHOJABCTBOM
VYkpainu, y T.4. IS 3aXUCTy (IHAHCOBOIO YCTAHOBOIO CBOIX IpaB Ta 3aKOHHMX IHTEPECIB 3a
JIOTOBOPAMH.

diHaHCOBa ycTaHOBA 0OMEXY€EThCS 300pOM MIHIMAIBHO HEOOX1AHOTO 00csATy 1Hpopmariii,
JUTSI BAKOHAHHS 3aIUTY Cy0'€KTa MePCOHAIBHUX JIAHUX.

diHaHCOBa yCTaHOBA 30Mpae TUIbKY T1 IEPCOHANIBHI JIaH1, sIK1 CB1I0OMO 1 JOOPOBUILHO Ha/laH1
Cy0'eKTOM TIEPCOHAIBHUX JaHUX 3 METOI BHKOPHCTAHHS IMOCIYT, IO HAJAIOTHCS (PIHAHCOBOIO
YCTaHOBOIO, IO BIAMOBITHO IO BUMOT 3aKOHOJIaBCTBA YKpaiHU € 3ro/I010 Cy0'€KTa MepCOHATBHUX
JaHUX Ha 00pOOKY CBOIX MEPCOHANBHUX JTAHUX BIATIOBIAHO JI0 METH X 0OpOOKH.

dinaHCOBa yCTaHOBA HE 30Mpae Oyab-sAKy iHPopMaIlito, 10 0OpoOKH K01, 3aKOHOJABCTBOM
VYkpainu BCTaHOBJIEHI TTEBHI BUMOTH, SIK-TO 1H(OpMaIlii0 mpo pacoBe ab0 €THIYHE MOXOKEHHS,
MOJIITHYHI, peniriiai abo CBITOTJISAAHI TEPEKOHAHHS, WICHCTBO B TMOJITHYHHX MapTIAX Ta
npodeciiHuX CITUIKaX, 3aCy/UKEHHS 10 KPHUMIHAJIBHOTO IOKApaHHS B CKOEHHI 3JI0OYMHY a0o
3aCyPKEHHS JI0 KPUMIHAJIBbHOTO MOKapaHHs, a TAKOX JaHUX, 1110 CTOCYIOTHCS 3/I0pOB's, CTATEBOTO
KUTTS, OIOMETPUYHUX a00 T€HETHYHHUX AaHUX (BiAMOBIAHO 10 ctaTTi 7 3akoHy Ykpainu «lIpo
3aXUCT NMEPCOHATBHUX JAHUX)).

@diHaHCOBa YCTaHOBA BUKOPHCTOBYE 3arallbHONPHUIHATI CTaHIAPTU TEXHOJIOTTYHOTO Ta
omepariifHoro 3axucTy iH(opMamii Ta NEepCOHAIBHUX JAaHWX BIJ BTPAaTH, HEMPABUIHHOTO
BUKOPHUCTAHHSI, 3MIHU 200 3HUIIECHHS.

dinaHcoBa ycTaHOBa 3a0e3ledye 3acTOCYBaHHSI BCIX BIAMOBIIHUX 3000B'I3aHb MO0
JOTPUMaHHSA KOH(DIIEHIIMHOCTI, a TaKOXX TEXHIYHHUX 1 OpraHizalifiHuX 3aXxodiB OC3MeKH It
3ano0iraHHs HECAaHKIIIOHOBAHOTO a00 HE3aKOHHOTO PO3TOJIOIICHHS a00 00poOKH Takoi iHpopmarrii
Ta JaHMX, X BUIMAJKOBOI BTPaTH, 3HUILEHHS a00 MOIIKOIKEHHS.

dinaHcoBa ycTaHOBa HaJga€ AOCTyN A0 iHQopMamii 1 NEpPCOHANBHHUX JaHUX TUIBKH
YIIOBHOBAXEHUM TpaIliBHUKaM, $Ki Jamd 3roQy Ha 3a0e3nedyeHHs KOH(IACHIIMHOCTI Takoi
iHopMallii Ta TaHUX BIAMOBITHO 0 BUMOT DiHAHCOBOI YCTaHOBH.

[TommpeHHss mnepcoHaNbHUX JAaHUX 0e3 3roau cy0'ekTa NEepCOHAIBHUX JaHuX abo
YIIOBHOBAXEHO1 HUM OCOOM JIO03BOJIIETHCS Y BUIAIKaX, BU3HAYCHUX 3aKOHOM, 1 JIHIIE (SKIIO 11e
HeoOXIJJHO) B iHTepecax HallioHAJIbHOI 0e3MeKH, eKOHOMIYHOTO 100po0yTy Ta paB JOANHHU.

Binnmosigno g0 cratrti 8 3akony Ne 2297 cy0’eKT nmepcoHaIbHUX JAHUX M€ MPaBo:



1) 3HaTH mpo pKepena 30upaHHs, MICIIE3HAXOKEHHS CBOIX MEPCOHANBHUX JAHHUX, METY iX
0o0poOKH, MICIIe3HaXO/KeHH a00 Micle TMpoKuBaHHS (repeOyBaHHS) BOJOAUIbLS UM
PO3MOpPATHIKA MEPCOHATBHUX AaHUX a00 JaTu BINMOBiIHE JOPYYEHHS MO0 OTPUMAHHS i€l
iHpopMaIlii yITOBHOBAXECHIUM HUM 0CO0aM, KpiM BUIIAAKIB, BCTAHOBIICHUX 3aKOHOM;

2) oTpumyBaTH iH(OpMAII0 PO YMOBH HAJaHHSA JOCTYIy 1O TMEPCOHAIBHUX TaHUX,
30KpeMa iHPOPMAITIF0 TTPO TPETIX 0Ci0, SKUM TePeIat0ThCsl HOTO NIEPCOHANIBHI JIaHi,

3) Ha TOCTYN A0 CBOiX MEPCOHATBHUX JAHUX;

4) oTpUMYBaTH HE I3HINI SK 32 TPUIIATH KaJCHIAPHUX THIB 3 JHSI HAIXOJDKEHHS 3aIHTY,
KpIM BHITAJKIB, epeadadeHnx 3aKOHOM, BIIIOBIIb MPO T€, YU 0OPOOIISIOTHCS HOTO TEePCOHANbHI
JlaHl1, a TAKOX OTPUMYBATH 3MICT TAKHX MIEPCOHAILHUX JITAHUX;

5) npex’sIBISTH BMOTUBOBAHY BUMOTY BOJIOJUIBIIO IEPCOHANBHUX JIAHUX 13 3alIEpEUCHHIM
POTH OOPOOKHU CBOIX NMEPCOHAIBHUX JIAHUX;

6) mped'siBASTH BMOTHBOBAHY BUMOTY IIOJO 3MIHHM a00 3HUIIEHHS CBOIX MEPCOHATBHUX
naHuX OyAb-IKUM BOJIOJUIBIIEM Ta PO3MOPSIHUKOM TEPCOHATBHUX JIaHUX, SKIIO Il JaHl
00pOOIISIIOTHCSI HE3aKOHHO YH € HEJI0CTOBIPHUMU;

7) Ha 3aXMCT CBOIX MEPCOHAIBHUX JAaHUX Bl HE3aKOHHOI 0OpOOKHM Ta BUIIAJKOBOI BTPATH,
3HHIIEHHS, TIOMKO/PKEHHS Y 3B'SI3KY 3 YMUCHUM TPUXOBYBAHHSM, HCHAJIAHHSAM YU HECBOEYACHUM
iX HaJJaHHSAM, a TaKOXK Ha 3aXWCT BiJ HAJaHHS BIJIOMOCTEH, IO € HEJJOCTOBIPHUMHU YU TaHBOJSATH
YecTb, TJIHICTh Ta AUIOBY penyTaiio Gpi3udHoi ocolu;

8) 3Bepratucs 13 ckapramu Ha 0OpOOKY CBOIX MEPCOHATBHUX JAHUX JI0 YTIOBHOBAXKEHOTO
abo 1o cyny;

9) 3acTocoByBaTH 3aCOOM IPABOBOTO 3aXUCTY B pa3i MOPYIISHHS 3aKOHOIaBCTBA IPO 3aXUCT
MEePCOHANTBHUX JIaHUX;

10) BHOCHTH 3acTEepEeKCHHSI CTOCOBHO OOMEXKEHHS ITpaBa Ha 00pPOOKY CBOIX NMEPCOHATLHUX
JAHUX M1 Yyac HaJaHHS 3T0/IH;

11) BigkmukaTH 3roay Ha 0OpoOKYy MepCOHATBHUX JaHUX;

12) 3HaTH MEeXaH13M aBTOMAaTUYHOI 00OpOOKHU MEPCOHATILHUX JTaHHX;

13) Ha 3aXuUCT BiJ aBTOMATHU30BaHOTO PIllIEHHS, SIKE Ma€ Il HhOTO MTPABOB1 HACIIIIKH.

3MiHM MOXYTh BHOCUTHUCH NIEPIOAUYHO Ta 0€3 MOonepeHbOro MOBIJOMIICHHSI KOPHCTYBaya,
y TOMY YHCIIi, IPH 3MiHI BUMOT 3aKOHOJABCTBA YKpaiHHu.

VY Bumagky BHECEHHS ICTOTHUX 3MiH (DIHAHCOBOIO YCTAaHOBOI PO3MIIIYETHCS MPO 1€
noBigomiieHHs Ha CaliTi Ta 3a3HAYAETHCS TEPMIH HAOpaHHS IUMH 3MIHAMUA YAUHHOCTI.

[TepconanpHi naHi 30epiraroThCss Ha TEPMIH HE OUIbIIE, HDK 1€ He0OXIAHO BIAMOBIIHO 10
MeTH iX 00pOOKH.

7. TaemHuus piHAHCOBOI MOCTYTH

[Hdopmartist mpo AisTBHICTE Ta (DIHAHCOBUH CTaH CIIOXKMBaya, sika crajia Bigoma DiHaHCOBIH
yCTaHOBI y Ipolieci Horo oOcayroByBaHHs Ta/ab0 B3a€MOBIIHOCUH 3 HUM ab0 CTalia BiioMa TpeTiM
ocobaM mmig 4ac HamaHHsA nocayr DiHaHCOBOI KOMIIaHii abo Mmix Yac BUKOHAHHS (YHKIIIH,
BU3HAYCHUX 3aKOHOM, € TAEMHUIICIO (DIHAHCOBOT MOCITYTH.

Jlo TaemuwuIIi piHaHCOBOT MOCITYTH, 30KpeMa, HATIKUTh iH(GOPMAIlis MPO:
1) paxyHKH CIIOKHBaya;
2) omepairiii, MPOBEICHI HA KOPUCTh UM 32 TOPYUCHHSIM KITI€HTA, BUMHEHI HUM TIPABOYNHH;

3) ¢inaHCOBHIT a00 MAHOBUIA CTaH CIIOKUBAYA,
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4) opranizauiro Ta 3aiiicHeHHs 0XopoHH DiHAHCOBOT yCTAaHOBH Ta 0Ci0, sIKi mepedyBaloTh y
npuMimenHsx PiHaHCOBOT yCTaHOBH, a TakoXk Oyab-ska iH(opmawis npo ko (mudpyBaHHS
TOIIIO), TII0 BUKOPHCTOBYIOThCSI DIHAHCOBOIO YCTAHOBOKO JIJIS 3aXKCTY iH(OpMAITii;

5) MiSUTBHICTH CIIO’KMBAYIB UM 1HIIA iHPOPMALis, [0 CTAHOBUTH KOMEPIIIHHY TAEMHUIIIO, TIPO
Oy/b-sSKUI TIPOEKT, BUHAX1JI, 3pa3Ku MPOIYKIIii TOIIO, iHIIIa KOMepIiiftHa iHpopMaIris;

3a3HaueHi BHUIIE TMOJIOKEHHS HE TMOIIMPIOIOTECA Ha iHGoOpMaIiio, M0 IiIArae
000B’3KOBOMY OIPIJIIOAHEHHIO, Ta MyOIiuny iHhopMaIio y popmi BIAKPUTHX AAHUX BIAIIOBITHO
1o 3akony Ykpainu "[Ipo nocrym no myo6niunoi indopmanii”. Tlepenik indopmariii, mo mimprae
000B’sI3K0BOMY OIPUIIIOJJHEHHIO, BCTAHOBIIIOETHCS 3aKOHOM.

Taemuuis inancoBoi mocayru Mae OyTH 3aXHIICHOIO Bil TIepeIaBaHHS TPETIM ocobam Ta
HE IMIUIAra€ PO3roJIOIIEHHIO, KpIM BHMAJKIB, IeperdaueHuX 3aKoHOM Ta/abo 3a 3rojJoro
BIINOBIAHOT (P13UYHOT YU FOPUJIMYHOT 0COOH, SIKOT CTOCYEThCSI Taka iH(opmartis.

@diHaHcoBa KOMIaHI 3000B’si3aHa 3a0e3reyyBaTd 30€peKEHHS TaeMHUI (PIHAHCOBOI
MOCITYTH [IUIIXOM:

1) oOmexxeHHs Koja oci0, sIKI MalTh JOCTYH A0 IH(pOpMaIlii, 110 CTAHOBUTh TAEMHUIIIO
(iHaHCOBOT MOCITYTH;

2) opraHizaiii CHemiaJbHOTO UTOBOJCTBA 3 JOKYMEHTAMH, MO0 MICTATh TAaE€MHUIIIO
(hiHaHCOBOT MOCITYTH;

3) 3acTrocyBaHHS TEXHIYHMX 3acOOIB Ui 3aro0iraHHS HECAHKI[IOHOBAHOMY JOCTYIY [0
€JIEKTPOHHMX Ta IHIIUX HOCIIB iH(pOopMallii, 110 CTAHOBUTH TAEMHHUIIIO (PIHAHCOBOT MOCITYTH;

4) BKITIOUCHHS 3aCTEPEIKECHHSI PO HEOOX1THICTh 30€pEeKECHHS TAaEMHUIT (PIHAHCOBOT TOCITYTH
Ta BIIMOBINATBHICTB 3a 11 pO3TOJIOMIEHHS /IO TEKCTY YKJIaJACHUX JOTOBOPIB Ta YroJ.

KepiBauku Ta mpaniBHukd @PIiHAHCOBOI YCTAaHOBM TpPH BCTYII Ha TOCAAy MiAMUCYIOTh
3000B’s13aHHST TPO 30epekeHHsT TaeMHHIN (iHaHCOBOI mociyru. KepiBHUKM Ta TpariBHUKH
diHaHCOBOT yCTAaHOBH 3000B’s13aH1 HE PO3TOJIONIYBATH Ta HE BAKOPHCTOBYBATH 3 BUTOJIOI0 /TS ceOe
9y U1 TpeTiX ocid iH(opMalito, Mo CTAaHOBUTh TAEMHHUINIO (DIHAHCOBOI MOCTYTH, sIKa CTajla iM
BiJIoOMa y 3B 513Ky 3 BUKOHAHHSM CITYKOOBUX 000B’S3KiB.

Oco0wu, BUHHI B pO3roJionieHH1 iHdopMallii, 1o CTAHOBUTH TAEMHUIIIO (IHAHCOBOT MOCITYTH,
Ta/ab0 ii BUKOPHUCTAHHI Ha CBOIO KOPHUCTh UM Ha KOPHCTh TPETIX OCIO, MO 3aMoisI0 IIKOTY
diHaHCOBIN ycTaHOBI, 200 CIIOXKMBauy, 3000B’13aH1 BIIIIKOTyBaTH 3aIOisTHI 30MTKHA Ta MOPAJIbHY
IIKOJTy BiMIOBIIHO JI0 3aKOHY.

diHaHCOBAa yCTaHOBA MAa€ IMPaBO HAJAaBaTH IHPOPMAIIiIO, IO CTAHOBUTh TAEMHHIIKO
(dbiHaHCOBOI MOCTYTrW, MPUBATHUM OCO0aM Ta opraHiz3amisMm s 3a0e3neueHHs BUKOHAHHS HUMHU
cBOoiX (yHKIiH a00 HagaHHS ocayr PiHAHCOBINA YCTaHOBI BIAMOBIAHO /10 YKJIaJACHUX MUK TaKUMU
ocobamu (opranizanismu) Ta @iHAHCOBOIO YCTaHOBOIO JOTOBOPIB, Y TOMY YKCII1 PO BiACTYIUICHHS
IpaBa BUMOTH JI0 KJIi€HTa (CIOXHMBaya), 32 YMOBH 1110 TepeadadeHi qoropopamu (GyHkIii Ta/ado
MOCIIYTH CTOCYIOThCS AisuibHOCTI DiHAHCOBOI KOMMAaHI1, IKY BOHA 3/IICHIOE BIIMOBIAHO 0 3aKOHY.

diHaHCOBAa YyCTAaHOBa Ma€ IpaBO HAAABaTH IHPOPMAILiO, IO CTAHOBUTH TAEMHHIIIO
(biHaHCOBOI MOCIYrH, HOTapiycamM, MOCaZoBUM oco0aM OpraHiB MiCLEBOTO CaMOBPSIyBaHHS Ta
IHO3eMHHUM KOHCYJIbCBKHM YCTaHOBaM, YIOBHOB)XEHHM Ha BUMHEHHsS HOTapiaJlbHUX JiH,
Jep>)KaBHIH BHMKOHaBYI CiIy)k0i, NPUBaTHUM BUKOHABLSAM, CYAY, TpETEHChKOMY CYIy,
MDKHapOJHOMY KOMepI_III/IHOMy apOiTpaxky JUis 3aXUCTY CBOiX NpaB Ta 3aKOHHUX IHTEPECIB Yy
CrpaBax, y4aCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPZOHOM.


https://zakon.rada.gov.ua/laws/show/2939-17
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Bkazani BHILE MOJIOKEHHS MOIIMPIOIOTHCA TaKOX Ha OCi0, SKUM OynM BiICTYIUICHI IpaBa
BHMOTH 3a JIOTOBOPaMH IPO HaZaHHs (PIHAHCOBHX MOCIYT, a TaK0XK Ha DIHAHCOBY KOMIIAHIIO MiCIs
BTpATH HEIO MpaBa Ha 3AIMCHEHHS AIJIbHOCTI 3 HalaHHs (piIHAHCOBHX ITOCIIYT.

dinaHCcOBa yCTaHOBAa Ma€ IPaBO HAAABATH IHPOPMAIiO, MO0 CTAHOBUTH TAEMHHIIIO
(h1HaHCOBOI MTOCIIYTH, LIEHTPAIbHOMY OpraHy BUKOHABUO1 BJIAJIH, 1110 pealli3ye JepKaBHY MOJITUKY
y cdepi 3anmoliraHHss Ta NPOTHUIII Jierani3amii (BIAMUBAHHIO) JOXOMIB, OJEPKAHUX 3JIOUYUHHHUM
LIUIAXOM, (IHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MNOBCIOKEHHS 30poi MacoBOro
3HUIICHHS, Y BUIAJKaX, Iepe10adyeHIX 3aKOHOM.

KonTpone 3a nmojepkaHHAM 3aKOHOAABCTBA NPO 3aXHCT MPaB CHOXKHBAYIB y MEXax
MTOBHOB&)XEHb, MEepeI0aYCHNX 3aKOHOaBCTBOM YKpaiHu, 3/11HCHIOE:

YnosHoBaxkeHnid BepxoBHoi Paau 3 npas mroauHu.

Anpeca: Ykpain, 01008, m.Kui, Byn. [ncTuTyTCchKa, 2/8;

Temedon: 0 800 50 17 20;

Ooiuifinuit  caiitr ~ YnoBHoBaxkeHoro  BepxoBnoi Pamu 3 mpaB  mroauMHHU:
www.ombudsman.gov.ua.

8. Imdopmauisi mpo MexaHi3MH Ta cnocodM 3aXMCTy NPaB CNOKUBaYiB (piHAHCOBHUX
MOCJIyr

VY norosopi 31 cnoxkuBayeM DiHaHCOBa yCTaHOBA 3a3Hadae Mpo MpaBO CIOKKMBaya Ha
3BepHeHHs 10 HamioHanpHOro 6aHKy YKpaiHu y pa3l MOpPYIIEHHS KPEeIWTOJaBIIEM, HOBUM
KpEAUTOPOM Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0 3aKOHOJABCTBA Yy c¢epl CIOKUBYOTO
KpPEIUTYBaHHS, y TOMY YHCII MOPYIIEHHS BUMOI IIOAO B3a€EMOJIl 13 CHOXHUBadaMu IpU
Bpery/Il0OBaHHI MTPOCTPOYCHOI 3a00PTrOBaHOCTI (BUMOT IIOJ0 €TUYHOI MOBEIIHKM), & TaKOX Ha
3BEPHEHHS JI0 Cyly 3 M030BOM IIPO BIJIIKOJYBaHHS IIKOJAHM, 3aBJAHOI CIOKHMBady Y IMpoleci
BpETYJIIOBaHHS MPOCTPOUYCHOT 3a00PrOBAHOCTI.

3axuCT NpaB CIOKHUBAYIB, MepeA0AYCHUX 3aKOHOIABCTBOM, TAKOXK 3IMCHIOETHCS CYIOM.
[Tpu 3a/10BOJICHHI BUMOT CHOXHBaya CyJ OJHOYACHO BHPIIIYE MUATAHHS IOJO BiIIKOyBaHHS
MopaibHOI (HemMaiHOBO1) mikoau. CroXuBadi 3BUIBHSIOTHCSA Bl CIUIaTH CYJO0BOTO 300py 3a
M1030BaMH, 110 TIOB'sI3aH1 3 OPYIICHHSM IX IpaB.

Ckapru cnoxxkuBava (iHaHcoBoi mociiyru DIHAHCOBOI YCTAaHOBOK NPHHUMAIOTHCS 3a
aapecoro: 61010, XapkiBcbka 00sacTh, MicTo XapkiB, OCHOB’SSHCBKUI palioH, BaiieHKIBChKUA
B 31, OymuHOK 16, JIIT «b-2», mopsiaok posrisay ckapr BuzHadenuii Po3ainom 3 nporo [opsaxy.


http://www.ombudsman.gov.ua/

